
 

Packaging instructions for FX635 and FX405 

 

1. Shipping Pallet-  Lay out the custom Shipping Pallet (29” x 34” with foldable ramp with pre-
assembled foam piece for front legs). Open ramp as shown in image above 

2. FX-405 / FX-635 Product Base – Roll device onto ramp, with longer legs facing away from ramp 
and place device on top of foam block located on pallet 

3. Lower Foam Support – Tip the device forward and push in the Lower Foam Support under the 
shorter legs for equilibrium. Carefully lower the device down onto the foam blocks. The wheels 
should not be touching the wooden pallet. Once device is position, lock the wheels 

4. Base Foam Support - Install cut out opening for bottom portion of base around the body of the 
device just above the wheel assembly, from the front of the device to the back.  



 
5. Laser Arm Foam Support – Place arms as well as left and right laser heads on opening of Laser 
Arm Foam Support. The laser arm support should be to the front of the device and in position to 
allow the laser arms to be rotated and settled into the support foam (reference image below)

 

6. Fold up and secure ramp from the Shipping Pallet. Use tape the hold the ramp to the Base Foam 
Support to keep ramp from coming down 

7. If including Accessories ensure to place them below wheels, positioned next to foam and ensure 
they are not able to shift and contact the device to prevent damage during shipping 

8. Shipping Box –Setup shipping box and place over product base and foam. Make sure box 
encloses the ramp and the wood frame on the pallet (NOTE: if the box top is sealer then the Top 
Foam Block mentioned in the following step can also be placed onto the top of the device prior to 
the box being placed over it) 

9. Top Foam Block - Place on top of product base and Touchscreen inside of box. Be sure that it 
captures the laser arm assembly and secures it inside the foam cradle (NOTE: this can also be done 
prior to step 8) 

10. Strapping - Two straps. Must go underneath pallet and around box on top of four cardboard 
corner supports, to secure package to pallet  

 


